
Why is JM Robinson administering the WorkKeys tests? 
  
The WorkKeys system from ACT is being used in high schools across North Carolina and throughout the country to help ensure that 
students have the skills they need to be college and career ready.  
  
WorkKeys test results help students by  

• showing where and how they can improve their skills, and  
• providing a way to verify their abilities to educators and employers when they qualify for the North Carolina Career Readiness 

Certificate.  
 

The National Career Readiness Certificate 
  
The National Career Readiness Certificates are portable, evidence-based credentials that help students demonstrate that they possess 
the essential skills for success in education and the workplace.  They are awarded at four levels—Bronze, Silver, Gold, and Platinum—
based on the scores an individual achieves on three WorkKeys tests:  

• Applied Mathematics  
• Locating Information   
• Reading for Information   

 
 These credentials are used across all sectors of the economy and certify the following skills:  
• Problem solving   
• Critical thinking   
• Reading and using work-related text   
• Applying information from workplace documents to solve problems   
• Applying mathematical reasoning to work-related problems   
• Setting up and performing work-related mathematical calculations   
• Locating, synthesizing, and applying information that is presented graphically   
• Comparing, summarizing, and analyzing information presented in multiple related graphics  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



WORKKEYS FREQUENTLY ASKED QUESTIONS 

 

About WorkKeys 

Taking the WorKeys assessments is an important step in preparing for continued education, training, or a 

career.  WorKeys scores help you compare your skills to the skills real jobs require.   

 

WorkKeys test questions are based on situations in the everyday work world. More and more employers 

across the country are requiring the WorkKeys assessments or recommending the National Career Readiness 

Certificate.  These scores help employers choose the most qualified candidates for their jobs. 

 

What is WorkKeys? 

WorkKeys is a job skills assessment system measuring “real-world” skills that employers believe are critical to 

job success.   

 

Why should parents and students care about these tests? 

All students enter the workforce eventually – whether they get a job right out of high school, work part-time 

while continuing their education, or go to college first. 

 

WorkKeys stresses skills development important for every type of employment.  In fact, the fastest growing 

segments of the WorkKeys job analyses are being done for professional, technical and managerial jobs that 

require at least a four-year college degree. 

 

The abilities to learn, listen, communicate, work in teams, and solve problems – all areas addressed by 

WorkKeys – are important assets for any employee, regardless of career choice.  They are also extremely 

important in today’s colleges.   

 

Will this assessment count towards by high school GPA? 

No.  This assessment is not incorporated into your high school academic grades in any way.   

 

How was I chosen to complete this assessment? 

The North Carolina Department of Public Instruction has made the ACT WorkKeys assessment a Progress 

Indicator in the High School Accountability Model.  Seniors who are in the process of or have completed 

credits in a Career Technical Education pathway are required to participate.  This is NOT a CTE assessment.   

The state has selected this population t test simply because the state is unable to test all seniors due to 

funding. 

 

When is my designated testing day? 

Refer to your attached letter with you assigned testing date.  Testing will begin at 7:15 a.m.  *Students who 

flex are required to be at school in their assigned location at 7:15 a.m. 

 

Where should I report on the day of testing? 

Report to your assigned room by 7:15 a.m.  Seating will be assigned.  See attachment for location. 

 

What will I need to bring on test day? 

Bring a four-function, scientific, or graphing calculator and a photo ID. 



How long will the test take? 

The test consists of three sections and 55 minutes are allotted for each section.  You will be granted a break 

between sections 2 and 3.  We are allotting all of first and second block for this testing. 

 

What is the format of the test? 

The test is divided into three sections:  Reading For Information, Applied Mathematics, and Locating 

Information.  At the beginning of each part, you will go through a tutorial session to familiarize yourself with 

the assessment.  After the tutorial, you will be prompted to begin testing.  At the end of the section, you will 

wait until time is called to move to the next section.  

 

How can I prepare for these assessments? 

Free sample questions can be accessed at the website below.  You will only be tested on Applied Mathematics, 

Reading For Information, and Locating Information.   

 Learn more about ACT WorkKeys:  http://bit.ly/AboutACTWorkKeys 

 Review the assessment characteristics, sample questions, and purchase an online practice test at 

http://bit.ly/ACTWorkKeysTestPrep   

 

How will my teachers know where I am on test day? 

All of your teachers have been notified of your scheduled test.  An additional reminder will be sent the day 

prior to the test to ensure that they do not mark you absent.   

 

What if I am absent on my designated test day? 

If you anticipate being absent please have a family member contact Mrs. Glover at 704-467-0208 or 

Kendra.Glover@cabarrus.k12.nc.us to schedule a makeup test.  All absences will be made up by February 17, 

2017. 

 

Will I receive my scores immediately after I take the test? 

No.  At a future point students will receive a score report and an opportunity to meet with me for review.  If 

you provide an email address before testing begins, you may receive your results directly from ACT. 

 

What happens to the test results? 

 Students can use their results to identify careers for which they are qualified and to improve areas 

where their skills are weak.  http://profiles.keytrain.com/profile_search/ 

 Schools use the information – along with input from employers – to ensure that the curriculum 

provides adequate work skills training to meet the needs of both students and employers. 

 Employers may request – with a student’s permission – scores to use, along with other information, to 

make decisions about recruiting, selection, and training. 

 

Who should I contact if I have any questions pertaining to WorkKeys? 

Contact Mrs. Glover at Kendra.Glover@cabarrus.k12.nc.us or stop by my office to make an appointment.  

Also, please visit the ACT website for more information regarding the WorkKeys assessment.   

 

For more information on WorkKeys, go to http://bit.ly/ACT_WorkKeys  
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